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Opening one-X Settings

• Click on Start, then Avaya one-X

• Click on * and go to Settings

• Only go to the tabs listed on the following 

pages to make necessary changes …  



Telephony

Enter your 10-digit phone number

Enter your passcode to your phone 



IM and Presence

ENTER



Outgoing Calls

Change to Desk Phone



Dialing Rules



Public Directory



Preferences



Desktop Integration



Network

Click OK to save changes



Open up one-X Communicator 

Go to your Desktop and look for the 
Avaya one-X Icon.    Double Click  Or 
go to Start and go to Avaya one-X 



Logging In

Enter your passcode to your phone (not 
voice mail password, pw to phone) 

Enter your 10-digit phone number

Make sure this says Desk Phone

Click on Log in


